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SYM started with a simple premise.

It was to give clients access to unbiased financial advice.

In 1968, a group of entrepreneurs with limited means came together to create
something different. Drawing inspiration from the prefix “sym,” which means
“together,” they pledged their houses, assets and families to support a growing

company that would provide holistic solutions to financial problems.

Our History Since 1968

SYM

1968 Firm inception in Warsaw, IN =" FINANCIAL ADVISORS

1979 First 401(k) document filed

1991 Launched fee-for-service model aligning client interests
2000 Opened Indianapolis & South Bend, IN offices

2002 Formed specialized financial planning divisions

2006 Transitioned to 100% employee-owned

2010 Opened Midland, Ml office

2012 Opened Fort Wayne office

2020
2012 Crossed $1B in managed assets COVID-19

Lockdowns

2022 Launched enhanced offering for ultra-high net-worth investors

2026 Opened Nashville, TN office

Growth of a Dollar Since 1968 (in the S&P) 2008 Financial Crisis

2000 Dot Com Bubble

1987 Black Monday

1982 End of the Great Inflation

1973 Oil Embargo



It’s All About People

SYM Fast Facts
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Shareholders Retirement Plans

1968

CFA®, CFP®, CPA,

FPQP™ among our
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Uncommon relationships.

We've heard our way of doing business is uncommon
and we embrace it! Tapping into a deep bench of skill
sets at SYM, we build personalized financial plans that
come from an uncommon understanding of your
unique complexities. That means knowing how the
financial landscape relates to your personality, family,
work life, personal aspirations, and retirement goals.

Uncommon results.

We believe the fiduciary business model produces
the best results for clients because it puts their
financial well-being first. You can expect to be asked
the right questions to understand your financial
needs. And we remain committed to fee
transparency, and no commissions.
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serving as Employees
a fiduciary

$5.8B

98.4%

Client
retention
rate

*Data as of 12-31-25. Client retention rate is on a 4-year average.



https://symfinancial.sharepoint.com/:v:/s/SYMPublicClientVideos/EckikPA6lzJBpo1WMBUi5gsBARqil6CopM65aetXF9Uq2Q?e=kUbrHi

PREDICTIVE
QUESTIONS

PROACTIVE WEALTH
MANAGEMENT

Explore Life's Important
Questions with SYM

Navigating transitions like retirement, a career change, or the loss
of a loved one are inevitable parts of life. These transitions raise
guestions and require critical decisions that have financial
consequences.

At SYM, we break these questions down into two categories:
predictive and protective. Your ability to acquire and build wealth
depends on the answers to predictive questions. How you use
and maintain your wealth depends on the answers to protective
guestions. With over 55 years of experience, SYM applies care
and confidence to assist clients with these vital questions.

PROTECTIVE
QUESTIONS

How much do | save for
retirement?

What's the best way to invest?

How do | pay for my
children’s needs?
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How much can | afford to
spend in retirement?

How do | protect against a
market downturn?
ADVISORS
How do | protect my
family if | were to pass?

The Simple Process vs. The SYM Process

A Common Approach

Portfolio
Management

The SYM Difference

COLLABORATION

WITH YOUR OTHER

PROFESSIONALS
—e

INVESTMENT
MANAGEMENT

FINANCIAL
PLANNING

®

ESTATE PLANNING

RISK MANAGEMENT




SYM'’s Fiduciary Pledge to You

The SYM Fiduciary Pledge is a commitment to safeguard your financial interests. As
fiduciaries, we take seriously this responsibility to put your interests before our own. It’s

more than a legal obligation to us.
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Offer advice that is
fee-only, putting your
interest above ours.

Refrain from
accepting any
form of
commission.

Provide holistic
financial planning
services that address
all aspects of a
client's financial life.

Maintain independence
from banks, broker
dealers, insurance

companies, and
custodians.

Honor the legal
obligation of a fiduciary
by prioritizing clients'
interests above all else.
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Provide full Rely solely on Asset custody is Maintain strict

transparency on
investment portfolios
and holdings.

client fees as our

source of revenue.

separate from
investment selection
and advice.

confidentiality of
our clients' financial
matters and data.




The SYM Team and Process

Working Together for Results

Things start looking up with SYM working for
you. Your financial life becomes more
organized and intentional. We actively monitor
your asset allocation and location, rebalancing
when appropriate for tax savings and overall

health of vyour investment portfolio. We
INSURANCE . .

AGENTS collaborate with other professionals on your
behalf and do the legwork to align the
important parts of your financial picture to
meet your needs today and in the future.

ACCOUNTANTS

ATTORNEYS
REALTORS

REGULAR PROGRESS MEETING

Regular progress meetings to make
sure your resources are working
towards your goals, and we are
staying accountable to the plan.

ADVISOR ACCESS

Reliable answers to
your financial
questions are just an
email or a call away
with your SYM team.

ANNUAL STRATEGY
Re-assess your goals,
resources, taxes,
timelines, and options.

INVESTMENT MANAGEMENT

Personalized portfolio
construction and
continuous management of
investment accounts.
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Time has a way of shifting even the best-laid
plans, and over the years your financial needs

will inevitably change. As life events and

stages demand financial adjustments, we stay

on task to help with the tricky decisions. SYM’s
mission is to proactively attend to your
financial realities, allowing you to focus on

relationships and the living of your life.

Contact Information:

Winona Lake, IN

(574) 267-2300
801 Park Avenue, Winona Lake, IN 46590

Indianapolis, IN
(317) 848-2180
9100 Keystone Crossing #560, Indianapolis, IN 46240

Midland, MlI

(989) 631-0244
414 Townsend St #202, Midland, MI 48640

e WWW.sym.com

o 800-888-7968

e info@sym.com

Mishawaka, IN

(574) 287-0035

4215 Edison Lakes Pkwy #320 Mishawaka, IN 46545
Fort Wayne, IN

(260) 387-6822

7030 Pointe Inverness Way #100, Fort Wayne, IN 46804
Franklin, TN

615-254-6424
3000 Meridian Boulevard, St# 310, Franklin, TN 37067

Disclosure: The opinions expressed herein are those of SYM Financial Corporation ("SYM") and are subject to change without notice. This material is not an offer or
solicitation to buy or sell any product and does not constitute as investment, legal, or tax advice and should not be used as a substitute for the advice of a professional
legal or tax advisor. SYM reserves the right to modify its current investment strategies and techniques based on changing market dynamics or client needs and there is
no guarantee that their assessment of investments will be accurate. SYM is an independent investment adviser registered under the Investment Advisers Act of 1940, as

amended. Registration does not imply a certain level of skill or training. More information about SYM including our investment strategies, fees and objectives can be
found in our ADV Part 2 or Form CRS, which is available upon request.
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